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FEDERAL CORRECTIONAL INSTITUTION

PEKIN, ILLINOIS

PREFACE

This handbook has been developed to assist and acquaint you with the daily routine at the
Federal Correctional Institution (FCI), Pekin, Illinois. Your understanding of the following
information is essential to your successful adjustment to this facility. The information in this
handbook is subject to change and does not override newly issued Bureau of Prisons Program
Statements, Institution Supplements, and Operations Memoranda.

The mission of the Federal Bureau of Prisons is to provide a safe, secure, and sanitary
environment for individuals who are sentenced by the courts to the care and custody of the
Attorney General. The staff at Pekin strives to accomplish this mission by ensuring that inmates
are housed in a facility which best meets their security needs while providing them with a
variety of correctional programs that balance punishment, deterrence, and rehabilitation. Your
self-initiative, behavior, and responsibility will have a direct bearing on your confinement. The
staff at this facility is dedicated in making every effort to provide you with a safe and secure
living environment; therefore, you are expected to abide by the rules and regulations of this
facility and to maintain a positive attitude.

The information in this booklet will serve as a valuable resource both initially and for future
reference. Your cooperation with staff and other inmates will contribute to a positive, orderly
environment.

INTRODUCTION

The information contained in this booklet is designed to ensure a better understanding of the
facts concerning this institution’s operation. The Admission and Orientation (A&Q) Program is
designed to assist you with expectations that will possibly confront you as a newly admitted
inmate. All newly-arriving inmates must attend the institution A&O Program. This segment is
ordinarily completed within four weeks of arrival. Information will be made available which
will provide you with specific department policies, procedures, rules, and regulations currently
in effect.

Upon arrival, you will be processed through the Receiving and Discharge (R&D) area by
Correctional Systems staff, a unit team member, and medical staff. A social interview, as well
as, a medical screening will be completed at intake screening. You will also be issued an
inmate Identification Card and Personal Access Code (PAC) which can be used to access the
Inmate Telephone System (ITS).

At the conclusion of intake screening, you will be assigned to a housing unit. Placements in
housing units are done randomly with emphasis placed on maintaining racial diversity and



balance. When you have completed all aspects of the A&O Program, you will be assigned to a
work detail. This process ordinarily takes 30 days after arrival to the facility.

Lastly, if an inmate is out of the institution for court appearance or any other temporary release
for more than 90 days, you will be required to re-complete the Institution A&O Program, after
which, you will normally be reassigned to your former work detail. Assignment to a former
unit is contingent upon available bed space.

UNIT MANAGEMENT

The FCI is organized into four (4) housing units consisting of a multi-discipline group of staff
who will make decisions concerning work, programs, discipline, and supervision. If you are a
new commitment, transfer, or violator, you will be assigned to a housing unit and will have a
formal meeting with your unit team ordinarily within four weeks of arrival.

The housing units are referenced by Illinois (A Unit), Indiana (B Unit), lowa (C Unit), and
Missouri (D Unit). All housing units contain a number of multiple person rooms (2, 8, and 10-
man rooms). Newly arrived inmates are ordinarily assigned to an 8 or 10-man room.
Subsequent room changes are based upon the individual’s arrival date in the unit (seniority),
room availability, conduct, behavior, and program compliance. All inmate rooms will contain
the following items:

pillow per inmate

wall locker per inmate (8 and 10-man rooms will have a drawer)
plastic chair per inmate

mattress per inmate

desk (8 and 10-man rooms have a common desk)

trash can (except 8 and 10-man rooms/no plastic liners allowed)
bulletin board per inmate (except 8 and 10-man rooms)
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The bulletin boards will not display magazine cut-outs, nude, or sexually suggestive
photographs. Items assigned to the rooms will not be moved or altered. A combination lock is
available for purchase in the Commissary for your individual locker. All room occupants will
be mutually responsible for room sanitation, equipment, and held accountable for contraband
item(s).

Unit Staff

Each housing unit as a “Unit Team” which is made up of the following:

Unit Manager: Is responsible for the overall operation and supervision of the housing unit.
The Unit Manager is ordinarily the “Chairperson” on disciplinary matters,

inmate program reviews, and validates all team decisions.

Case Manager: Is responsible for providing technical expertise on matters pertaining to unit
management functions such as: parole commission, classifications, releases,



Correctional
Counselor:

Unit Secretary:

Correctional
Officer:

Educational

Representative:

Psychologist:

Case
Management
Coordinator:

Notary Public:

Unit Team:

transfer referrals, progress reports, etc.

Is primarily concerned with day-to-day activities. When you need assistance
on personal matters, visiting, telephone, room, work, and/or administrative
remedies, you should contact your assigned counselor. The Correctional
Counselor is actively involved in unit sanitation and coordinates sanitation
efforts with the Unit Officer.

Provides clerical support and performs various administrative duties for unit
staff.

Is primarily responsible for the supervision of inmates within the housing unit
to include: safety, security, sanitation, and contraband control. The
Correctional Officer is considered an active member of the unit team and
provides valuable insight to the Unit Team pertaining to the inmate’s
sanitation, conduct, behavior, and demeanor.

Is responsible for all matters pertaining to your educational or vocational
needs. The Education Representative provides program recommendations
and progress reports to the Unit Team during inmate program reviews.

Is qualified to determine if emotional/psychological problems may be
affecting your individual adjustment. The Psychologist monitors your
participation in treatment programs and provides input to the Unit Team.

The Case Management Coordinator (CMC) is a technical advisor for unit
management functions, provides technical training, and oversees key program
areas such as the Institution Financial Responsibility Program and Central
Inmate Monitoring.

Under the provisions of 18 USC 4004, Case Managers are authorized to
affirm documents. A recent change in the law allows a statement to the effect
that papers which an inmate signs are “true and correct under penalty of
perjury” will suffice in federal courts and other federal agencies, unless
specifically directed to do otherwise. Some states will not accept a
government affirmation for real estate transactions, automobile sales, etc. In
these cases, it will be necessary to contact unit staff for arrangements with the
institution’s Notary Public. Contact your Unit Team regarding notary service,
if needed.

We are organized into a unit management system. A unit is a self-contained
inmate living area that includes both housing sections and office space for
unit staff. Each unit is staffed by a Unit Team directly responsible for those
inmates living in that unit. The Case Manager and Counselor Offices are
located in the units. This allows for more inmate accessibility. The FCI Unit
Manager and Secretary Offices are located in the center hallway which



connects both housing units.

Unit Staff includes the Unit Manager, Case Manager, Correctional Counselor,
and Unit Secretary. When available, the Staff Psychologist, Education
Advisor, and Unit Officer will sit on a Unit Team. You will be classified by
your Unit Team ordinarily within four weeks of arrival.

Generally, the resolution of issues of interest while at the institution is most
appropriately initiated with the Unit Team. Unit Team members are available
to assist in many areas including institution program planning, release
planning, personal and family problems, counseling, and assistance in setting
and attaining goals while incarcerated. During the work week, Monday
through Friday, unit staff members are ordinarily available between 7:30 a.m.
to 9:00 p.m. and on the weekend and holidays from 7:30 a.m. — 4:00 p.m.
Unit staff schedules are posted on the unit bulletin board. It is your
responsibility to read the unit bulletin daily.

Foreign National Inmates

Foreign National Inmates who wish to contact their Diplomatic Embassy of their country of
citizenship will provide a request in writing to the Unit Manager.

Communication

The unit bulletin contains written communication of interest to all inmates. Unit Town Hall
Meetings are also conducted. The Unit Manager may also utilize Town Hall Meetings to foster
improved communications and/or to address individual issues or concerns. The use of the open
door policy, chain of command, and Request to Staff Member are preferred in the resolution of
issues. You are always encouraged to address your concerns directly to the department subject
matter expert.

Inmate Financial Responsibility Program

The Bureau of Prisons encourages each sentenced inmate to meet their legitimate financial
obligations. As part of the initial classification process, staff will assist the inmate in
developing a financial plan for meeting those obligations. At subsequent reviews, staff shall
consider the inmate’s efforts to fulfill those obligations based upon the level of financial
resources.

Inmates are advised of the effects of non-participation, which ordinarily will adversely impact
room assignments, work assignments, performance pay, commissary privileges, release
gratuities, and community programs. Inmates placed in FRP “Refuse” status will not be
permitted to spend more than $25.00 per month, excluding stamps and phone credits.



If an inmate is employed by UNICOR and receives Grade 1 through 4 pay, at least 50% of their
monthly earnings will be used to satisfy the debt. All requests for UNICOR placement are
directed and maintained by UNICOR staff.

Housing Unit Operations and Procedures

It is your responsibility to read the unit rules and regulations, as they pertain to unit operations
and sanitation standards. These rules are posted under the glass bulletin board and outlined
below.

UNIT RULES & REGULATIONS

Unit rules and regulations are intended to ensure the orderly running of the housing unit and are
only minimal guidelines. Notification of any revision of the rules and regulations will be issued
during scheduled Town Hall Meetings and postings on the unit bulletin boards. Each inmate is

expected to comply with the rules outlined below:

Announcements

The Public Address System will be used to announce controlled moves, work call, counts, meal
times, and other important messages.

Barber Shop

Haircuts and hair care are authorized in the Barber Shop only. You are expected to keep your
hair neat and clean. You may not wear an artificial hairpiece. Mustaches and beards are
permitted. No marking, emblems, or insignias are to be cut into the hair. The FCI Barber Shop
is located off the corridor between the Dining Room and Facilities. In order to be authorized in
the Barber Shop, you must obtain a pass from the unit officer.

The Barber Shop hours are as follows:

Monday Closed

Tuesday Closed

Wednesday — Saturday 8:00 a.m. - 10:30 a.m.
12:30 p.m. —3:00 p.m.

Evening Hours 5:00 p.m. —8:45 p.m.

The Barber Shop is closed during the 10:00 a.m. and 4:00 p.m. count and during the period of
mainline. There will be a maximum of six (6) inmates, including both inmate barbers, in the
Barber Shop at any time. There is a one-hour limit for use of the barber pass. Movements with
the barber shop pass will coincide with controlled movement. Operating hours are subject to
change and will be posted in that event.



Bulletin Boards

The bulletin boards located on each side in the housing unit contain pertinent information
affecting program information, activities, notifications, and department schedules. Change
Sheets and Call-Outs are posted at approximately 4:00 p.m., Monday through Friday,
(excluding holidays). Change Sheets and Call-Outs on Friday include the weekend period. Itis
the individual’s responsibility to view these documents daily. Failure to report to a scheduled
Call-Out or comply with a posted Change Notification will result in an incident report being
issued for: Unexcused Absence or Refusing to Accept a Program Assignment 310/306.

Contraband
Contraband is generally defined as anything not issued, approved for retention, altered from its
original form, prohibited, or in excess. Inmates are also mutually responsible for any

contraband located in the common areas of their assigned room.

Correspondence

All general correspondence mail will be passed out following the 4:00 p.m. count, Monday
through Friday. You must be present to receive your mail. Legal and special mail will
ordinarily be delivered by a Correctional Systems staff member.

Counts

Inmates not assigned to a work-related out count will report promptly to their assigned room for
all official counts. Conversations will be kept at a minimum, and there will be no distractions to
the counting staff. As designated below, the 10:00 a.m. weekend and holiday count, the 4:00
p.m. and 9:30 p.m. count, will be a stand up count. In addition to the official counts listed
below, daily A.M. and P.M. census counts and institution lock down counts will also be
conducted.

12:01 a.m.

3:00 a.m.

5:00 a.m.

10:00 a.m. STAND UP COUNT (weekends and holidays only)
4:00 p.m. STAND UP COUNT

9:30 p.m. STAND UP COUNT

Official Counts:
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Dress Code

The appropriate dress code during the normal work week, Monday through Friday, 7:30 a.m. —
4:00 p.m., is as follows: all shirts and/or t-shirts are to be tucked in, and khaki pants, shirts, and
boots will be worn when outside the housing unit. The only exception to full uniform will be
when traveling between recreation and the housing unit only. At no time will sweatshirts, t-
shirts, or shorts be worn in any other areas other than recreation or the housing unit.
Sweatshirts may be worn under the institution shirt. Gray t-shirts are not to be worn as an outer



garment. Doo-rags are permitted inside the housing unit only. Work boots will be worn on all
work details. At no time are undergarments to be worn outside of assigned cells. Inmates are to
be properly dressed while in the housing units. A khaki shirt is to be worn in the dining room
even if a t-shirt is allowed on the work detail. All clothing is to be cleaned and washed on a
regular basis and maintained in an acceptable manner.

Earphones/Radios

Earphones will be utilized when playing radios at all times. Altered earphones or radios are
considered contraband and will be confiscated.

Emergency Exit

You must familiarize yourself with the emergency exit signs throughout your unit. Under no
circumstances will hallways, doorways, exits, or entrances be blocked. In case of a fire or other
disaster, it is most important that staff is able to take protective measures for you. Should you
be instructed to vacate the housing unit, you are to exit as safely and quickly as possible through
the unit entrance or emergency exit doors. Unless otherwise notified, inmates will assemble in
the compound middle area.

Fire drills will be conducted on a quarterly basis at a minimum. Inmates are expected to exit the
housing unit in a prompt, safe, and efficient manner. Appropriate disciplinary actions will be
taken for those refusing to comply with the instructions of staff members.

Ice Machine

The ice machine is a sealed unit. The areas immediately adjacent to the machine must be kept
clean at all times. Water drainage lines must remain unclogged, and it will not be used to
dispose of food items. The ice machine is off limits at 10:00 p.m. nightly.

Intra-Unit Visiting

You are permitted to visit other inmates within your assigned housing unit. Inmates are
strictly prohibited from entering other housing units to visit other inmates. An inmate is
not allowed in another inmate’s room without their presence. All intra-unit visiting will
terminate at 9:30 p.m.

Lights

Dayroom lights in the unit will ordinarily be turned on at 5:30 a.m. and turned off at 9:30 p.m.
nightly.

Noise Levels

Excessive noise levels, such as yelling and banging, will not be permitted at any time.
Disruptive conduct and behavior will result in termination of activities.



Office Complex & Open House

The Central Unit Office Complex is out of bounds unless you are authorized by a staff member
to enter. Unit staff will be available to address your concerns. Unit staff will also be available
during meals in the dining room.

Unit Quiet Time

Unit Quiet Time is defined as the period between 9:30 p.m. and 5:30 a.m. Inmates are expected
to have consideration for those individuals trying to sleep.

Recreation

Table games are available for check-out from the Unit Officer. Games must be returned no later
than 9:15 p.m. nightly.

Robes

Robes are permitted to be worn to and from the shower. You must be fully clothed at all other
times.

Room Assignments

Room assignments are ordinarily coordinated by the assigned Counselor. Two-man room
assignments will be based on seniority, disciplinary actions, sanitation, programing, and IFRP
responsibility. The Unit Counselor will maintain a waiting list for placement in a two-man
room.

When an inmate’s name rises to the top of the list, they will be given a two-man room
assignment. If they decline a particular two-man room assignment for ANY reason other than a
bottom bunk restriction, their name will be placed at the bottom of the two-man waiting list.
Inmates will ordinarily be required to relocate upon the second opportunity to do so.

Inmates returning from the special housing unit with sanctions from the UDC or DHO will
ordinarily be reassigned to common area rooms and will be placed at the bottom of the seniority
list.

Inmates living in two-man rooms, who are temporarily removed from the institution, will be
given priority to return to a two-man room UNLESS they were removed for disciplinary
reasons. The Unit Manager will resolve other issues.

Showers
The middle shower stall or the shower stalls marked “DAY USE ONLY” are the only showers

to be used during the normal work week, Monday through Friday, 7:30 a.m. to 3:30 p.m. This
IS necessary in order to allow the unit orderlies the opportunity to maintain a high degree of



sanitation in the shower areas. Each individual also has the responsibility to assist in
maintaining this area and to leave the area neat and clean after use.

Showers will terminate at least fifteen minutes prior to an official count and will terminate at
9:15 p.m., nightly. Individuals are expected to cooperate with the unit orderlies so as not to
interfere with the general unit sanitation efforts.

Exceptions may be made by the Unit Manager for late night workers. In that event, the showers
nearest the exterior walls will be used.

Telephones

All telephone calls will terminate fifteen minutes prior to an official count. You may use your
assigned chair when using the telephone. Plastic chairs are not to be left unattended. In
addition to the telephone schedule below, one telephone will be available at all times from 6:00
a.m. until 9:30 p.m.

Weekdays: Weekends and Federal Holidays:
6:00 a.m. — 7:30 a.m. 6:00 a.m. —9:30 p.m.

10:30 a.m. — 12:30 p.m.
4:30 p.m. —9:30 p.m.

Additional regulations concerning use of the telephones are as follows:

1. Inmates not making phone calls will not be permitted to congregate near the
telephone area.

2. No third party telephone calls will be permitted.

3. Inmates will be responsible for their use of the telephone. They are expected to
conduct themselves in a responsible manner and respect other inmates. Each inmate
is responsible for the content of the telephone calls they make.

4. The use of the telephone will not interfere with institution schedules, programs, work

assignments, or counts. When a census count or scheduled count is conducted, all

inmates on the telephones shall terminate their calls immediately. During
institutional emergencies, use of the inmate telephone may be curtailed or
terminated.

International collect calls are not permitted.

Only whole dollar amounts may be purchased when buying phone credits.

The maximum length of a telephone call will not exceed 15 minutes.

The Inmate Telephone System is a dual system which has both debit and collect

calling capabilities. Debit and collect calls can be placed during the hours

telephones are turned on.
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Inmate Telephone Calls to Attorneys

Confidential inmate-attorney calls should be allowed only when an inmate demonstrates that
communication with their attorney by other means is not adequate: for example, when the
inmate or attorney can demonstrate an imminent court deadline. Staff must consider whether or
not an inmate has attempted to utilize other approved attempts at communication such as special
mail provisions (legal mail or TRULINCS) or private inmate-attorney visits. Inmates are
responsible for the expense of unmonitored attorney telephone calls. When possible, it is
preferred that inmates place unmonitored legal calls collect. Unmonitored attorney telephone
calls will only be provided to an attorney if the inmate is attempting contact with the courts or
other non-attorney entity, and they must utilize the Inmate Telephone System.

Television Hours

Unit televisions may be turned on at 5:30 a.m. daily. Televisions may remain on until 9:30
p.m., provide acceptable noise levels are maintained. Disruptive conduct, poor sanitation, and
excessive noise in the common area may result in restricted viewing privileges. There will be
no television viewing in the common areas during the unit cleaning times of 7:30 a.m. to 9:30
a.m. Chairs will not be leaned against the walls. You shall not place your feet or shoes against
the walls. The plastic chairs are not to be left unattended in the common area. The upper floor
ranges are to remain free from obstacles at all times. Chairs and TV viewing from the upper
range floors is prohibited. Under no circumstances will TVs be rotated from their original
direction without the expressed approval of unit staff.

Visits

Visits are extremely important to inmates and visitors. It is your responsibility to ensure that all
necessary application forms are forwarded to each visitor, to include immediate family
members. Children under the age of sixteen years of age are exempt from this rule. If you are
expecting a visit, ensure the unit officer knows your location. It is your responsibility to notify
prospective visitors of their approval or denial.

Requests for “special” visit considerations due to family emergencies shall be directed to the
Unit Manager.

Fire Suppression Water Sprinkling System

Tampering with the water sprinkler system, smoke alarms, or hanging any item from the system
is prohibited and will result in the issuance of an incident report.

Work Assignments

You will be assigned to a work assignment upon completion of the A&O process and medical
clearance. Your initial work assignment will be based upon the needs of the institution.
Thereafter, you may request a job change during your scheduled program review. The Unit
Team may consider your current work performance, programming, job availability, conduct,
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behavior, and current institutional needs as determining factors in granting a job change.
Requests for change in work detail assignments will be considered during regularly scheduled
inmate program reviews.

UNIT SANITATION PROCEDURES AND STANDARDS

Sanitation supplies are available daily. You are expected to sign out/return all containers and/or
unused materials. Storage of sanitation materials in the individual rooms is strictly prohibited.

During the periods of 7:30 a.m. to 10:30 a.m. and 12:00 p.m. to 1:30 p.m., all sanitation
equipment (mops, mop buckets, etc.) will be reserved for the unit orderlies. The preferred time
to address room sanitation is in the evening hours. The exception to this rule will be based on
availability of equipment and with the approval of unit staff and those individuals who are
correcting room deficiencies.

To ensure a high degree of sanitation in the unit common areas, table games and TV viewing is
“off limits” during the morning cleaning hours from 7:30 a.m. to 9:30 a.m. Inmates are
encouraged to remain in their rooms or recreation area during this period.

Individual Rooms

These instructions are meant as a guide to help individuals maintain their living areas. Rooms
should meet these requirements in order to pass sanitation inspections. Failure to achieve
acceptable sanitation standards will result in disciplinary actions.

You must maintain your assigned room in order to present an overall appearance that is clean,
neat, and orderly. All rooms will remain uniform in appearance. There will be no changes in
the physical structure or design. At the discretion of the Unit Manager, inmates failing room
inspections will be returned for immediate corrective actions. Repeated failure will result in
disciplinary actions. The issuance of recreation passes may be contingent upon satisfactory
room inspection results. Linens are not to be used as floor mats, locker tops, curtains, etc.

You will be held accountable for any and all damages found to have occurred within your
assigned room: for example, replacement or maintenance required to correct or repair pain,
damage to the walls, ceilings, doors, windows, lockers, lights, vents, and plumbing fixtures.
You will be written an incident report for damage to government property and may be
sanctioned to restitution for replacement costs.

Bedding
All bedding will be exchanged frequently to maintain good sanitation and hygiene. Blankets

are to be exchanged at the institution laundry only. Sheets may be exchanged at the institution
laundry.
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Bed Making

Beds will be tightly made, wrinkle free, and neat with the blanket made on top. During the
normal work week, Monday through Friday, all beds will be made and inspection ready by
7:30 a.m. Individuals assigned a medical lay-in are excluded from this rule. Individuals on a
day or off shift may lie on top of a made bed as long as the room is inspection ready. On
weekends and holidays, beds will be made prior to leaving the room.

During the normal work week, items (clothing, recreation equipment, books, writing materials,
etc.) are not to be placed on top of the bed when not in use. These items are to be stored in the

locker. Shoes that are not stored in the locker will be placed underneath the bed, starting at the
head of the bed and continuing in a straight line.

Bedframes
All bedframes will be dusted and cleaned on a daily basis.

Laundry bags will be tied to the foot of the bed or on the authorized wall hooks. Special
precautions will be taken so as not to block or impair the vision of the officer during counts.

Commissary

Commissary items will be neatly stored in your assigned locker ONLY. Under no
circumstances are Commissary items to be stored on the floor or under the bed. Items not
contained in their original container are considered contraband and will be confiscated.
Original containers are to be disposed of when empty and will not be used for other purposes.

Common Area Tables

Users of this area are expected to clean up after themselves. Trash and recyclable items will be
disposed of in the proper receptacles. Tables and the floor will be cleaned if warranted. Tables
will not be moved without the expressed approval of the Unit Manager. Table games will not
be played after 9:00 p.m.

Doors/Windows

Entrance into the room will remain free from obstruction. No items will be affixed to the door.
The inside and outside of the door will remain free from dust, dirt, and grime. The door
window will also be cleaned as needed to remove all smudges.

No items are allowed to be stored on the window sills or in the window bars. Fruit, cups,

mirrors, papers, etc. are strictly prohibited from being placed in the windows. At no time will
any item be placed in the window.
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Fire Safety

At no time will any item such as wood, paper, plastic, or cardboard boxes be brought into the
unit for inmate use. Second use containers are to be disposed of when empty and will not be
used for other purposes.

At no time will any changes be made to the physical structure or fixtures that may cause harm
or injury to the inmate or others. This includes the placement of nails, screws, unauthorized
hooks, and illegal radio antenna wires. No items will be attached to the window, window
frame, or window security bars.

Furniture

All furniture will be free of stains, dirt, and dust. There will be no gang insignia displayed at
any time. Items may not be placed on top of stacked lockers or light fixtures.

Floors

Floors are to be free of dust and dirt. Daily sweeping and mopping is required to maintain a
clean surface.

Mirror/Shelf

Mirrors will be cleaned daily. Daily hygiene items may be stored on the shelf. The shelf under
the mirror will be neat, organized, and be stain and dust free.

Microwave

Care will exercised when using the microwave. Any spills will be cleaned up by the user.
Ceramic cups and bowls are not allowed in the microwave. Microwave operating hours are
between 5:30 a.m. and 9:15 p.m. nightly.

Walls

The walls of the room are to be kept clean, scuff and stain free. No items will be placed, taped,
or otherwise affixed to any wall surface other than the assigned room bulletin board. Light and

electrical fixtures will be cleaned as needed and will remain dust and bug free.

Winter coats will be hung on the wall hooks. Clothing will not be hung on the bed post
blocking or impairing the vision of the officer during counts.

Aiir vents shall not be blocked or the air flow deflected in any manner.
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MECHANICAL SERVICES (FACILITIES)

The goal for the Facilities Department is to perform maintenance and construction within the
facility. This work will be accomplished utilizing inmates that have been assigned to the shops
in Mechanical Services. We also provide training for inmates desiring to learn and study a
related trade. The following is a list of details:

ELECTRIC

HVAC (Heating, Ventilation, and Air Conditioning)

UTILITIES (Air Handling Equipment, Boilers, Hot Water Heaters, and Maintenance)

CONSTRUCTION - 3, 4, & 5 (Woodworking, Construction, Cement Finishing, Block Work,
Painting, Etc.)

PLUMBING

JANITORIAL DUTIES

CLERICAL WORKERS

LANDSCAPING

ENGINEERING OFFICE

Work hours are from 6:50 a.m. to 3:30 p.m., Monday through Friday, except holidays. All pay
positions are identified in the Inmate Performance Pay Policy and are assigned according to job
functions performed, experience, and the desire to learn and work. Steel toe boots must be
worn at all times. Inmates must have their identification cards on their person and properly
displayed at all times. Inmates are not allowed to work on live electrical circuits. Additionally,
inmates are not allowed to enter confined spaces.

HEALTH SERVICES

It is the policy of the Bureau of Prisons to provide essential medical care and treatment to
inmates during incarceration. Decisions concerning treatment and appointment times will be

made solely by medical staff.

Medical and Dental Sick Call Procedures

If you need medical attention, you must report to the Health Services Unit on the sick call ten-
minute move (between approximately 6:50 a.m. — 7:00 a.m.) to sign up for sick call. Sick call is
held on Mondays, Tuesdays, Thursdays, and Fridays. There is no sick call on Wednesdays,
weekends, or during federal holidays. Any inmate reporting to sick call after the ten-minute
move is closed will not be seen. Your medical and dental needs will be evaluated, and an
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appointment time to return for further evaluation will be given, if necessary. All other visits to
the Health Services Unit, except emergencies, will be by appointment only. BE PROMPT.
Inmates must present their identification card upon request. No inmate is permitted in
the Health Services Unit without an appointment pass. For further information, refer to the
Institution Supplement entitled “Medical and Dental Care of Inmates.”

Emergency Care

Medical care is available 24-hours daily. Should you become ill or injured after sick call, notify
your supervisor or another staff member. The medical staff will then arrange for you to be seen
in the Health Services Unit. No inmate will go to the Health Services Unit without a staff
member clearing the visit with the medical staff first.

Medication Line

Certain medications are dispensed one dose at a time. If you are prescribed such a medication,
you will be instructed to report to the Health Services Unit at the appropriate times to receive
your medication. Refer to the Pill Line Schedule posted by the pharmacy.

Weekdays:

AM Insulin Line 6:25 a.m. — 6:45a.m.
Pill Line Only 11:00 a.m. — 12:45 p.m.
PM Insulin 4:30 p.m. —5:00 p.m.
Evening Pill Line 7:30 p.m. —8:00 p.m.

You must show your photo ID and state your name and register number to receive medications.

Eyeglasses

Eyeglass prescriptions determined as a non-professional (reading only) will not be provided by
Health Services. Inmates may purchase this item through Commissary.

Any inmate in need of eyeglasses must submit an “Inmate Request to Staff Member” (Cop-Out)
to the Health Services Unit requesting an eye examination. Routine eye exams will be provided
to the inmate every two years. If at any time before the two years the inmate experiences a
condition that the inmate feels requires the attention of the optometrist, the inmate will report to
sick call for evaluation. Upon sick call evaluation, if it is determined the inmate needs to be
seen prior to the two-year period, an appointment will be made with the optometrist based upon
the priority level. After an eye examination has been performed by the optometrist, the
institution will provide a pair of standard issue eyeglasses obtained from the Federal Prison
Industries, FCI Butner, NC.
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NOTE: Inmates that are provided BOP glasses will be responsible for that pair of glasses.
Health Services will not replace lost, broken, stolen, or mistreated eyeglasses until the next
routine eye exam which is every two years.

Contact Lenses

The use of contact lenses in this institution will not be authorized unless they are prescribed by
an optometrist, in consultation with the Clinical Director/Health Services Administrator, to
address a specific ocular condition. With approved use of contact lenses, the proper solution
will be provided through Pharmacy Services.

Physical Examination

Initial exam — An initial complete physical examination (medical and dental) to determine needs
will be performed on all new commits within 14 days of admission. If you have already
received a physical exam prior to your transfer to Pekin, another exam will not be required.
Periodic health examinations are age specific and will be provided based upon age, sex, and
identified risk factors. If you have a health problem which you think may be more than routine,
you should report to Sick Call for an appointment. An inmate being released from custody may
request a medical evaluation if they have not had one within one year prior to the expected date
of release. Such examination should be conducted within two months prior to release.

Emergency Dental Care

Emergency dental care is considered to be of the highest priority and is available to all inmates.
Dental sick call is held on Monday, Tuesday, Thursday, and Friday. Emergency dental care
includes treatment for relief of pain, swelling, traumatic injuries, and acute infection. If an
emergency occurs during or after work hours, the inmate is instructed to report this to their
work supervisor or unit officer who will then call the Health Services Department.

Routine Dental Care

Routine dental care is elective and is requested by each inmate through an Inmate Request to
Staff or “cop-out.” Each request is responded to by dental staff, and the inmate is placed on a
chronological waiting list for treatment unless there are s